
 
 
 
 
 
 
 
 
 

 
4. Select the respective Self 

Service transaction accordingly 

6. Self Service 
 
 
 
 
 

 

 
1. Please ensure that your mobile number 

is the same as per our records. If you 

have changed your mobile number, 

please contact our Customer Care 

Hotline at 03 2603 3999 

2. Click on Request OTP and input the 

OTP that was sent via WhatsApp 

 

 
3. Click submit to proceed Self 

Service transaction 

 
 

 


